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access to your product's warranty
registration and services.

Before beginning installation, read these instructions carefully.

This will simplify installation and ensure that the product is

installed correctly and safely. Leave these instructions near the
product after installation for future reference.
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Using the product

When using the product for the first time, first tear off the transparent
insulating film on the battery,make sure that the battery is fully charged and
install the flashlight in the correct direction. {Positive inward (on the side of
the lamp ), negative in the outside (tail)}, The middle and the tail of the tube
of the flashlight must be tightened to ensure good contact.

When using the flashlight, according to the voltage and battery
requirements of the flashlight, do notuse it indiscriminately to prevent the
circuit board from being burned out. Do not use the batteries of different
models and voltages at the same time. The old and new batteries cannot
be mixed.

In use, when the brightness of the flashlight changes significantly, turn off
the flashlight to prevent the battery from being over-discharged and
timely charged; pay attention to the battery's waterproof,
moisture-proof, anti-drop, etc., according to the charging speed of the
charger when charging, After the indicator light changes, remove it in
time, do not overcharge;

For batteries that are not used for a long time, the battery should be fully
charged and stored, and then charged and discharged once every three
months to avoid chemical corrosion;

The inner wall of the lamp cup is kept clean. Never wipe it with your hand
or a hard object. Remove the fingerprint on the lens and wipe it gently with
a cotton swab and lens cleaner.

Do not touch the flashlight with sunlight, water, chemicals and corrosive
gases for a long time to avoid damage to the flashlight;

Non-professionals should not disassemble the flashlight to prevent
damage to the circuit board.
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Note

In order to save energy, it is recommended to use low-grade lighting, generally
enough. Cope with outdoor lighting. If it is in the summer and the weather is
hot, the heating problem of the product will be more obvious than in the winter.
If the fever is very hot, you can use it in low gear or turn off the power,
and then continue to use the product after it has cooled down.

1. Do notilluminate the eyes directly to avoid injury to the eyes;

2. Do not use over voltage, the voltage should not exceed 4.2V, please do not
reverse the battery, otherwise it will burn the circuit board;

4. When using the flashlight, check that there is no looseness at each thread,
otherwise it may cause no light or slight light;

5. The flashlight should be kept away from sunlight or high temperature. After
using it, please take out the battery and store it in a cool and dry place.

7. To keep the O-ring (sealing rubber ring) and the thread from rotating
smoothly, wipe the Vaseline oil on the surface 2-3 times a year.

Note for Charge:

There are light on the flashlight to show the power of the batterys, when the
display power is insufficient, it needs to be charged in time, otherwise it will
cause over-discharge, which may cause the battery to not be charged.
Insufficient should be charged in time, so as not to affect the battery life, the
battery should also be charged during long-term storage.

When the flashlight is significantly dimmed, it is necessary to charge the battery in
time and avoid excessive discharge.
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Attention:
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Do not directly irradiate the eyes for preventing eyes injure.

Please make sure that the waterproof plug in the tail partis installed well, the
waterproof rate of product is of IP65. Do not put it in the water.

When the brightness of the light is obvious lower or higher than normal
situation, it ought to be turned off for preventing battery over-discharge,
and then charge itin time.

If you won't use the product for a long time, you shall fully charge the
product and recharge it once a month.

Do not expose the product to the sun for a long-time, do not use any
chemical agent when cleaning for preventing breakage.

Please do not disassemble the product for preventing any circuit board
damage.




WARRANTY INSTRUCTIONS

Thank you for purchasing SANFORD products, for the sake of the excellent
quality of our products, we certify that SANFORD products are free of
defects in material and workmanship and the end-user is entitled to this
warranty subject to the terms and conditions listed below.

(1) The warranty will be effective only if you receive a Confirmation/Approval
email and a warranty certificate from SANFORD.

(2) No other express warranty either written or oral is applicable to any
product. THE DURATION OF ANY IMPLIED WARRANTIES INCLUDING THE
IMPLIED WARRANTY OF MERCHANTABILITY, IS LIMITED TO THE DURATION OF
THE EXPRESS WARRANTY OF HEREIN. SANFORD SHALL NOT BE LIABLE FOR
THE LOSS OF THE USE OF THE PRODUCT, INCONVENIENCE, LOSS, OR ANY
OTHER DAMAGES, DIRECT, OR CONSEQUENTIAL, ARISING OUT OF THE USE
OF, OR INABILITY TO USE THIS PRODUCT OR FOR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS APPLICABLE TO THIS PRODUCT.

(3) The warranty covers product failure only. If any product is found
defective, SANFORD will at its option, repair the product in question. Any
replaced parts will become the company's property.

(4) The warranty does not apply to/if (a) the accessories provided with
the product. (b) cosmetic damage (c) damage due to improper use or
maintenance (d) repair or aftempted repair of the product by
non-authorized persons (e) damage from accidents, lightning, water, fire,
improper ventilation, misuse, alteration, or any cause beyond the control
of SANFORD. (f) the type of the product is defaced, removed, altered,
deleted, or rendered illegible.

(5) SANFORD will not be liable for any loss directly or indirectly caused by
the breakdown of the equipment, also for any delay in repairing the set
due to the non-availability of components.

(6) The purchaser's dated bill of sale must be retained as evidence of the
date of purchase and to establish warranty eligibility.

(7) The warranty terms and conditions of this warranty certificate would
be revised without prior nofice.

(8) SANFORD and its authorized service centers will make every effort to
carry out expeditious repairs under this warranty as soon as possible.
(9) Since the product is intented for domestic purposes only, the warranty
will be void if used for commercial purposes. As part of our commitment
to quality we offer a 3-month warranty for commercial usage.
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LIMITED WARRANTY [ Warranty Period ‘2 Years }

SANFORD hereby warrants, subject to the terms and conditions herein
below set forth that should this product become defective by reason of
improper workmanship or material during the below specified warranty
period, SANFORD will repair the same, effecting all necessary parts
replacement, without charge for either parts or labour.

REGISTER YOUR NEW SANFORD PRODUCT FOR WARRANTY

Scanning the QR code gives you access to your product's warranty
registration and services.

Register the warranty by scanning the QR code
or log on to http://www.sanfordjapan.com/warranty.html
to access the warranty registration form.

STEP: 2

Fill out the Warranty Registration Form and submit the application after
reading and agreeing to the terms and conditions.

STEP: 3

After successful registration, the page will display the notification message
“Your entry has been submitted successfully!”

STEP: 4

Our customer service department will verify the warranty registration within
7 days, If your warranty registration is approved, you will receive a Warranty
Certificate email. Please keep the certificate to claim the warranty.

If your warranty registration is denied, you will receive an email from us
explaining the reason for the rejection.

For more information, Call Toll-Free 800-7263673 (UAE)

Toll-Free 1800-4251163 (INDIA), +966 559039111 (KSA)

+968 9525 8453 (OMAN), +974 3343 7806 (QATAR)

Moreover you may write to sm-dwc@sanford-me.com and service@sanford-me.com
or WhatsApp +971 543498627
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