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INFRARED
COOKER
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Scanning the QR code gives you
access to your product’'s warranty
registration and services.

Before beginning installation, read these instructions carefully.
This will simplify installation and ensure that the product is
installed correctly and safely. Leave these instructions near the
product after installation for future reference.
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Thank you for buying this product. Please read and understand this
manual carefully and keep it properly for convenience. The pictures in
this instruction manual are for reference only, specifications are subject
to the physical product.
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Thank you for purchasing our products. Please read the instruction manual carefully
before using and keep it cautiously for your future reference.

Glass Plate
Heating Zone ,High temperature Glass
Handle
Digital Display b | ' i , Control Area
Body
Instruction

—_

. Plugin, display “--", then press "ON/OFF" , display “ON"
2. then press “FUNCTION “choose disired function.

3. Hot Pot : Default 1200W, can adjust time and power

4. BBQ : Default 500°C, can adjust time and temperature
5. FRY: Default 650°C, can adjust time and temperature

6. SOUP : Default 1400W, can not adjust.

Power:200/400/600/800/1000/1200/1300/1400W
Temperature :200/350/400/450/500/550/600/650°C

7. Press Timer, it shows “0:00", when swing the knob, customer could set
working time from 0 minutes fo 4 hours.

5. Press "Lock” for 3 second, control panel is locked, press again by 3 seconds
to relieve Child lock setting

6. When two burners are working, you could turn off the machine by press the
“ON/OFF".
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Usable Pans
All flat bottom pots are available. And please limit your food within 4kg.

please limit your food within 4 kg

Aftention:

1. The cookeris recommended to be installed by professional. Pls never
conduct the operation by yourself.

2. The wall and heating area above the table surface shall withstand heat.
3. To avoid danger, the cooker must be installed into a cabinet before use.
4, Applicable cabinet material: wood, marble, resin etfc.

Safety Reminding

Never use the infrared cooker hob in high femperature environment.

=

Never wash the infrared cooker hob with water directly. Steam cleaner is not to be
use.

S
Never have the cooker to work without food in pot, otherwise its operational
performance maybe affected and danger may happen.

@

For sealed foods such as canned goods, please do not heat them before opening
their covers so as to avoid any danger of explosion due fo heating expansion.

The appliance is not intended to be used by children or handicapped persons,
unless they have been supervised by a responsible person to ensure they can use
it safely.
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Do not place rough or uneven appliances, which may damage the ceramic
surface.

If the surface is cracked, pull out the plug to avoid the possibility of electric shock.

Do not put any detergents or flammable materials in the equipment installed under
the infrared cooker hob.

Because the hob can generate very high tfemperature, please use a pof resistant to
a temperature of over 200K.

After being used the corresponding heating zone of the infrared cooker is sfill hot.
Never touch the infrared cooker surface to avoid burn.

@

If the power cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

Cleaning and Maintenance
1. Please shut off the power and pull out the plug before cleaning of the
appliance.

2. Clean the appliance untfil it cools down completely.

3. To remove dirt, please select litmusless detergent.

4, After removing dirt, please use neat wet cloth to clean the unit.

5. Do not clean by water directly, water gefs inside may cause malfunction.
6. Keep the ceramic plate and pan clean before cook, otherwise, dirt after
charring is very difficult to clean and the plate may get discoloration.

7. You may clean air vent/air entry’s dirt by vacuum cleaner to suck up, if
there is dirt with oil, add a little litmusless detergent with toothbrush to clean.

8. Don’t use caustic impregnates to clean. It may damage the cooker by

chemical reaction. Do not use benzene, scrubbing brush or polishing powder to
clean the induction cooker.
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Trouble Shooting
If there is anything wrong with the cooker, please check it as following sending to
repair.
NO. | Problem Possible causes
1. Cable/terminal block is loose
1 No indicator light when power “on” 2. Broken circuit or blown fuse
3. Power supply stopped
2 If there is “buzz” noise, and the | 1. Please check if the pot is
“on/off” light flash, no heating available
2. If the pot is in the centre of the
ceramic plate
1. Air entrance or outlet blocked
2. Over-heating protection activated
. ) 3. Please check if the temperature
3 Qsﬁlrllan;:eerastﬁlggenly stops heating around is too high
9 op 4. If the working time over
defaulted working time, or the
timer finish
4 No response for the key Please check the plug is in right place
5 The LED display shows codes
Error codes: El Voltage too low<100V
E2 | Voltage foo high>270V:
E3 | Temperature sensor open/short
circuit:
E7 Fan damage:

2.Please do not open and repair the unit yourself avoid getting hurt and other risks.

3.If you fail to identify the problem, contact the after sales-service without delay.

Technical Parameters

Model SF5193IC
Rating voltage 220-240V~
Rating frequency 50-60Hz
Input power 2800W
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WARRANTY INSTRUCTIONS

Thank you for purchasing SANFORD products, for the sake of the excellent
quality of our products, we certify that SANFORD products are free of
defects in material and workmanship and the end-user is entitled to this
warranty subject to the terms and conditions listed below.

(1) The warranty will be effective only if you receive a Confirmation/Approval
email and a warranty certificate from SANFORD.

(2) No other express warranty either written or oral is applicable to any
product. THE DURATION OF ANY IMPLIED WARRANTIES INCLUDING THE
IMPLIED WARRANTY OF MERCHANTABILITY, IS LIMITED TO THE DURATION OF
THE EXPRESS WARRANTY OF HEREIN. SANFORD SHALL NOT BE LIABLE FOR
THE LOSS OF THE USE OF THE PRODUCT, INCONVENIENCE, LOSS, OR ANY
OTHER DAMAGES, DIRECT, OR CONSEQUENTIAL, ARISING OUT OF THE USE
OF, OR INABILITY TO USE THIS PRODUCT OR FOR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS APPLICABLE TO THIS PRODUCT.

(3) The warranty covers product failure only. If any product is found
defective, SANFORD will at its option, repair the product in question. Any
replaced parts will become the company's property.

(4) The warranty does not apply to/if (a) the accessories provided with
the product. (b) cosmetic damage (c) damage due to improper use or
maintenance (d) repair or attempted repair of the product by
non-authorized persons (e) damage from accidents, lightning, water, fire,
improper ventilation, misuse, alteration, or any cause beyond the confrol
of SANFORD. (f) the type of the product is defaced, removed, altered,
deleted, or rendered illegible.

(5) SANFORD will not be liable for any loss directly or indirectly caused by
the breakdown of the equipment, also for any delay in repairing the set
due to the non-availability of components.

(6) The purchaser's dated bill of sale must be retained as evidence of the
date of purchase and to establish warranty eligibility.

(7) The warranty terms and conditions of this warranty certificate would
be revised without prior notice.

(8) SANFORD and its authorized service centers will make every effort to
carry out expeditious repairs under this warranty as soon as possible.
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sanford

LIMITED WARRANTY |: Warraniy Period | 2 Years J

SANFORD hereby warrants, subject to the terms and conditions herein
below set forth that should this product become defective by reason of
improper workmanship or material during the below specified warranty
period, SANFORD will repair the same, effecting all necessary parts
replacement, without charge for either parts or labour.

REGISTER YOUR NEW SANFORD PRODUCT FOR WARRANTY

Scanning the QR code gives you access to your product's warranty
registration and services.

STEP: 1

Register the warranty by scanning the QR code

or log on to http://www.sanfordjapan.com/warranty.html
to access the warranty registration form.

STEP: 2

Fill out the Warranty Registration Form and submit the application after
reading and agreeing to the terms and conditions.

STEP: 3

After successful registration, the page will display the notification message
"“Your entry has been submitted successfully!”

STEP: 4

Our customer service department will verify the warranty registration within
7 days, If your warranty registration is approved, you will receive a Warranty
Certificate email. Please keep the certificate to claim the warranty.

If your warranty registration is denied, you will receive an email from us
explaining the reason for the rejection.

For more information, Call Toll-Free 800-7263673 (UAE)

Toll-Free 1800-4251163 (INDIA), +966 559039111 (KSA)

+968 9525 8453 (OMAN), +974 3343 7806 (QATAR)

Moreover you may write to sm-dwc@sanford-me.com and service@sanford-me.com
or WhatsApp +971 543498627
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