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Thank you for buying this product. Please read and understand this manual carefully and
keep it properly for convenience. The pictures in this instruction manual are for reference
only, specifications are subject to the physical product.
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SAVE THESE INSTRUCTIONS

This appliance is intended to be used in household and similar applications such as:

- Staff kitchen areas in shops, offices and other working environments, Farm houses;
- By clients in hotels, motels and other residential type environments;

- Bed and breakfast type environments.

IMPORTANT SAFEGUARDS

When using electrical appliances, basic precautions should always be followed, which
include the following:

1. Read all instructions before use or cleaning.

2. Close supervision is necessary when any appliance is used near children.

3. Do notimmerse cord, plug, or any part of the appliance in water or other liquids.
4. Do not let cord hang over edge of table or counter, or touch hot surfaces.

5. Do not operate appliance with damaged cord or plug or after the appliance malfunctions,
or has been damaged in any manner. If the appliance is damaged or broken, do not repair
yourself, if the power cord or the plug is broken or damaged, do not repair or change
yourself, please send the appliance to qualified service centre for repair or service.

6. When operating the oven, keep at least four inches (ten centimeters) of space on all sides
of the oven to allow for adequate air circulation.

7. To disconnect, turn the control to OFF, before removing the plug.

8. Unplug from outlet when not in use and before cleaning. Always hold the plug, but never
pull the cord.

9. Allow the appliance to cool before putting on or taking off parts, and before cleaning

10. Extreme caution must be used when moving an appliance containing hot oil or food.

11. Do not cover any part of the oven with metal or cloth, it may cause overheating of the oven.
12. Do not place any item on the oven or cover the oven.

13. Use extreme caution when removing tray or disposing of hot grease or other hot liquids.

14. Never leave the appliance unattended in working.
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15. Oversized foods or metal utensils can not put into the appliance as they may create a fire
or risk of electric shock.

16. Extreme caution should be exercised when using containers constructed of anything
other than qualified metal or qualified ceramics.

17. Do not place any of the following materials in the oven: plastic, paper, or anything similar.
18. Do not use any accessories other than manufacturer recommmended accessories in this oven.

19. Always wear protective, insulated oven gloves when inserting or removing items from the
hot oven.

20. Do not use this appliance for any use other than its intended use.
21. This appliance is for HOUSEHOLD USE only.

22. The glass door is heavy, please hold the handle until the door is completely open, do not
let the door fall itself.

23. Children should be supervised to ensure that they do not play with the appliance

24.This appliance is not intended for use by person (including children) with reduced
physical, sensory or mental capabilities,or lack of experience and knowledge, unless they
have been given supervision or instruction concerning use of the appliance by a person
responsible for their safety.

25. If the supply cord damaged,it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazard.

26. The temperature of accessible surfaces may be high when the appliance is operating.

27. The appliances are not intended to be operated by means of an external timer or
separate remote-control system.
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TIMER DIAL
When timer is turned on, the oven is ON.

When timer is turned off, the oven is OFF.

BEFORE USE
- Ensure that there is enough ventilation around the oven.
- Ensure that the oven is completely dry before use.

- The oven should not be placed on untreated wooden surface. Place the oven on a heat
resistant surface.

- The feet of the oven can leave some marks on the table, if this happens, remove the marks
with a damp cloth.

OVEN USE

- Turn the thermostat dial clockwise to the desired temperature.

- Turn the Rotisserie/convection selector dial to the desired position.
- Turn the Heating selector dial to the desired position.

- Turn the timer dial clockwise to the desired cooking time.

- The power light will light up after timer is turned on, and will go out when the timer is
turned to OFF.

- When the cooking time is over, the timer will auto shut off and the bell will ring.

- If the cooking is finished earlier than the set cooking time, please turn back the timer to
OFF to turn off the oven.

- Inthe first use of this oven, there might be some light smoke coming out from the oven,
this is normal. After 5-10 minutes the smoke will disappear.

- In order to get better cooking performance, it is recommended to pre-heat the oven
about 10-15 minutes.
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ROTISSERIE USE

1. Put one skewer through the pointed end of the spit, making sure the points of skewer face
towards the spit's pointed end. Slide the skewer towards the square end of the spit.

2. Insert the spit directly through the center of the food which you want to roast.

3. Put the other skewer through the pointed end of the spit, making sure the points of skewer
face the spit's square end.

4. Put the two skewers into the food, then secure both skewers with the thumbscrews.
5. Make sure the food is centered on the spit.

6. Insert the pointed end of the spit into the drive socket, make sure the square end of the
spit rests on the spit support.

7. Plug the oven.
8. Set the thermostat to 250°C.

9. Turn the timer to the time which you require, the power indicator will light up. Normally it
takes 30 minutes to roast a 2.5Kg (5.5Pd) weight chicken.

10. Set the selector to Rotisserie or Rotisserie & Convection setting, the rotisserie starts
rotating.

11. When roasting is completed, turn back the timer to OFF.

12. After the oven is cooled, place the hooks of the rotisserie handle under the grooves on
both sides of the spit. Lift the right side of the spit first, move towards right side a little bit, so
that the left side of the spit goes out of the drive socket. Then carefully move out the roasted
food from the oven.

13. Take the food off the spit.

GRILL COOKING

- Leave the door at the closed point.

- Turn the selector to GRILL setting (top heating), and Convection is recommended.
- Turn the temperature dial to 2500°C.

- Turn the timer to the desired grill time.

- When the grill cooking is done, turn back the timer to OFF to turn off the oven.
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AFTER USE

- Turn back the Timer to OFF.

- Turn the Heating Selector Dial to OFF.

- Turn the Rotisserie & Convection Dial to OFF.

- Unplug the appliance from the outlet.

- Wait until the oven is completely cool before any cleaning or maintenance.
MAINTENANCE AND CLEANING

- Unplug the appliance and allow it to cool before cleaning.

- Do notimmerse the appliance in water. All surfaces can be cleaned with a clean damp cloth.
- If stains still appear, it is recommended to use soap.

- Do not use abrasive cleaners or sharp utensils to clean the appliance.

- Clean the interior chamber with a clean damp cloth.

Due to the constant development of product functions and designs, we reserve the right to
make changes to the product without prior notice.
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WARRANTY INSTRUCTIONS

Thank you for purchasing SANFORD products, for the sake of the excellent quality of our
products, we certify that SANFORD products are free of defects in material and workmanship,
and the end-user is entitled to this warranty subject to the terms and conditions listed below.
(1) The warranty will be effective only if you receive a Confirmation/ Approval email and a
warranty certificate fromm SANFORD.

(2) No other express warranty either written or oral is applicable to any product. THE
DURATION OF ANY IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS LIMITED TO THE DURATION OF THE EXPRESS WARRANTY OF HEREIN.
SANFORD SHALL NOT BE LIABLE FOR THE LOSS OF THE USE OF THE PRODUCT,
INCONVENIENCE, LOSS, OR ANY OTHER DAMAGES, DIRECT, OR CONSEQUENTIAL, ARISING
OUT OF THE USE OF, OR INABILITY TO USE THIS PRODUCT OR FOR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS APPLICABLE TO THIS PRODUCT.

(3) The warranty covers product failure only. If any product is found defective, SANFORD will
at its option, repair the product in question. Any replaced parts will become the company's
property.

(4) The warranty does not apply to/if (a) the accessories provided with the product. (b)
cosmetic damage (c¢) damage due to improper use or maintenance (d) repair or attempted
repair of the product by non-authorized persons (e) damage from accidents, lightning, water,
fire, improper ventilation, misuse, alteration, or any cause beyond the control of SANFORD. (f)
the type of the product is defaced, removed, altered, deleted, or rendered illegible.

(5) SANFORD wiill not be liable for any loss directly or indirectly caused by the breakdown of
the equipment, also for any delay in repairing the set due to the non-availability of
components.

(6) The purchaser's dated bill of sale must be retained as evidence of the date of purchase
and to establish warranty eligibility.

(7) The warranty terms and conditions of this warranty certificate would be revised without
prior notice.

(8) Since the product is intented for domestic purposes only, the warranty will be void if used
for commercial purposes. As part of our commitment to quality we offer a 3-month warranty
for commercial usage.

(9) SANFORD and its authorized service centers will make every effort to carry out
expeditious repairs under this warranty as soon as possible.
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sanford | Warranty Period | 2 Years |

LIMITED WARRANTY

SANFORD hereby warrants, subject to the terms and conditions herein below set forth that
should this product become defective by reason of improper workmanship or material
during the below specified warranty period, SANFORD will repair the same, effecting all
necessary parts replacement, without charge for either parts or labour.

REGISTER YOUR NEW SANFORD PRODUCT FOR WARRANTY

Scanning the QR code gives you access to your product's warranty
registration and services.

Step 1: Scanning the QR code gives you access to your product's
warranty registration and services.

Step 2: Register the warranty by scanning the QR code or log on to
http://www.sanfordjapan.com/warranty.html to access the warranty registration

Step 3: Fill out the Warranty Registration Form and submit the application after reading and
agreeing to the terms and conditions.

Step 4: After successful registration, the page will display the notification message

“Your entry has been submitted successfully!”

Our customer service department will verify the warranty registration within 7 days, If your
warranty registration is approved, you will receive a Warranty Certificate email. Please keep
the certificate to claim the warranty.

If your warranty registration is denied, you will receive an email from us explaining the
reason for the rejection.

For more information, Call Toll-Free 800-7263673 (UAE)

Toll-Free 1800-4251163 (INDIA), +966 559039111 (KSA)

+968 9525 8453 (OMAN), +974 3343 7806 (QATAR)

Moreover you may write to sm-dwc@sanford-me.com and service@sanford-me.com
or WhatsApp +971543498627
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