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FEATURES

This product is made of high quality material and incorporates the following
features for your convenience.

Inside stainless steel 304, outside plastic.

Two metal controller, double safety protection for dry boiling.
Steam switch for automatic power off when water boiled.
Concealed heating element, safety and easy cleaning.
Separate base move kettle conveniently. 360 °rotation design.

SPECIFICATION

Model SF3331EK

Rated voltage: 220V-240V ~
Frequency: 50/60Hz

Rated power: 1500 Watts

NAME OF PARTS

1. Keftle mouth

2. Lid buckle

3. Lid

4. "On/off" switch Press 1" to connect power, press “0" to shut off power.
5. Body

6. Handle

7.Lamp

when power is on, press “1" and the lamp will light up. When water begins fo
boil, the kettle will automatically shut itself off and the lamp goes off.

8. Power wire
9. Base

GENERAL SAFETY INSTRUCTIONS

Before commissioning the device please read the instruction manual carefully
and keep it well.

1. Voltage supply must be in compliance with that on the nameplate.

2. The kettle can only be connected with AC supply and the socket should be
grounded.
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3. Never pull out the plug by drawing the wire.

4. Make sure not to hang power wire by the table or contfact
high-temperature objects.

5. Make sure not fo put the kettle near heat sources, such as cooker or oven,
efc.

6. Never put the kettle or base in damp place or soak in water. Make sure not
to fouch the kettle with wet hand.

7. For any malfunctions or damages, send it to authorized service station for
maintenance.

8. Power wire can not be replaced, if it is broken, the whole kettle becomes
useless.

USAGE

For the first use, fill the kettle with water up to the maximum water level, boils
water and then pours boiling water out, then clean the kettle with cool
water, repeat this operation for one or two times to completely eliminate
dust caused in production or storage.

1. Put the power base on an even place.

2. Open the lid and fill the kettle with water .Do not overfilll Use the water level
lamp.

Caution: too much water may cause overflowing boiling water. That's
dangerous!

3. Lock the lid and fit the kettle on power base.

Attention: Make sure have locked the lid, in case of scald; The keftle must
match its power base.

4. Insert the plug in 220-240V~ power source.

5. Switch the machine to position “1". The lamp lighting up shows that the
water is being boiled.

6. Ten seconds after boiling, the kettle will automatically shut itself off (with “0”
downwards) and the lamp will go off, you can also press “0" to shut off
power manually.

Aftention: after automatic power off, make sure not to press “1" with force. If
required, restart work till 30-60 seconds later.

Caution: never open the lid in operation. That's dangerous
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7. Lift the kettle from the base first, for pouring water.

8. After use, the kettle may be leff on the base; however power must be shut
off for safety.

A) This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of Experience and
knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety

B) Children’s should be supervised to ensure that they do not play with the
appliance.

C) If power cord is damaged, please replaced by the service center or the
person who designated by the manufacturer or a qualified person to avoid
electric shock.

SPECIAL SAFETY INSTRUCTIONS

- The kettle can only be used to boil water, never boil milk, soup, coffer, tea or
cook other food with in if.

- The kettle can only be matched with our special power base.

- Water capacity should be neither lower than minimum water level nor higher
than maximum water level.

- Fit the kettle well on base before pressing “1" for boiling (Never press this
button if the kettle is empty).

- Do not press “0" button immediately after boiled.

- Never boil an empty kettle.

- Someone should look after the kettle during operation, make sure to keep it
away from children to avoid scalds.

- In order to protect children from the dangers of electrical appliances, never
leave them unsupervised with device. Consequently, when selecting the
location for your device, do so in such a way that children do not have
access to the device. Take care to ensure that the cable does not hang
down.

- Test the device and the cable regularly for damage. If there is damage of any
kind, the device should not be used.

- Keep the device and the cable away from heat, direct sunlight, moisture,
sharp edges and suchlike.

- Never use the device unsupervised! Switch off the device whenever you are
not using it, even if this only for @ moment.

- Always remove the plug from the socket whenever the device is not in use
disturbance occurs. Switch off the device beforehand. Pull on the plug, not
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on the cable.

- The appliance is only to be used with stand provided - if the kefttle is overfilled,
boiling water may be ejected.

- Disconnect the Machine From the Main Electricity Supply.

- Do not open the lid during operation as hot steam may hurt the user.
- Use only original accessories.

- Do not use the device outdoors.

- Under no circumstance must the device be placed in water or other liquid or
come info contfact with such.

- Do not use the device with wet or moist hands.

- Should the device become moist or wet, remove the mains plug from the
socket immediately. Do not reach into the water.

- Use the device only for the infended purpose.

CLEANING AND MAINTENANCE

1. Before cleaning, shut off power first, then lift the kettle from base and cool it
down, for safety, do not pull out the plug with wet hand.

2. Never disassembly the body or base by yourself.

3. Do not soak the kettle or base in water. Do not clean the kettle with
high-corrosive or polishing detergent.

4. Clean the body and base with wet cloth, clean the inside with water or some
detergent if required.

5. For best performance, check the filter regularly if there is any furring, if any,
flush it with water or eliminate it with soft brush (metal cleaner is forbidden).

6. Please refer to relevant operation instructions for furring removal.

FURRING REMOVAL
1 Add some citric acid (usually 2 spoons) in water before boiling.
2. Close the lid, fit the kettle on base and connect the power.

3. Press "1" to start boiling, when water begins to boil, the kettle will
automatically shut itself off. 30 minutes later, flush the kettle with clean
water for several times.

4. If necessary, repeat the above steps for complete cleaning.
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WARRANTY INSTRUCTIONS

Thank you for purchasing SANFORD products, for the sake of the excellent
quality of our products, we certify that SANFORD products are free of
defects in material and workmanship and the end-user is entitled fo this
warranty subject to the terms and conditions listed below.

(1) The warranty will be effective only if you receive a Confrmation/Approval
email and a warranty certificate from SANFORD.

(2) No other express warranty either written or oral is applicable to any
product. THE DURATION OF ANY IMPLIED WARRANTIES INCLUDING THE
IMPLIED WARRANTY OF MERCHANTABILITY, IS LIMITED TO THE DURATION OF
THE EXPRESS WARRANTY OF HEREIN. SANFORD SHALL NOT BE LIABLE FOR
THE LOSS OF THE USE OF THE PRODUCT, INCONVENIENCE, LOSS, OR ANY
OTHER DAMAGES, DIRECT, OR CONSEQUENTIAL, ARISING OUT OF THE USE
OF, OR INABILITY TO USE THIS PRODUCT OR FOR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS APPLICABLE TO THIS PRODUCT.

(3) The warranty covers product failure only. If any product is found
defective, SANFORD will at its option, repair the product in question. Any
replaced parts will become the company's property.

(4) The warranty does not apply to/if (a) the accessories provided with
the product. (b) cosmetic damage (c) damage due to improper use or
maintenance (d) repair or attempted repair of the product by
non-authorized persons (e) damage from accidents, lightning, water, fire,
improper ventilation, misuse, alteration, or any cause beyond the control
of SANFORD. (f) the type of the product is defaced, removed, altered,
deleted, or rendered illegible.

(5) SANFORD will not be liable for any loss directly or indirectly caused by
the breakdown of the equipment, also for any delay in repairing the set
due to the non-availability of components.

(6) The purchaser's dated bill of sale must be retained as evidence of the
date of purchase and to establish warranty eligibility.

(7) The warranty terms and conditions of this warranty certificate would
be revised without prior notice.

(8) SANFORD and its authorized service centers will make every effort to
carry out expeditious repairs under this warranty as soon as possible.
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LIMITED WARRANTY [ Warrqni'y Period | 2 Years ]

SANFORD hereby warrants, subject to the terms and conditions herein
below set forth that should this product become defective by reason of
improper workmanship or material during the below specified warranty
period, SANFORD will repair the same, effecting all necessary parts
replacement, without charge for either parts or labour.

REGISTER YOUR NEW SANFORD PRODUCT FOR WARRANTY

Scanning the QR code gives you access to your product's warranty
registration and services.

STEP: 1

Register the warranty by scanning the QR code

or log on to http://www.sanfordjapan.com/warranty.htmil
to access the warranty registration form.

STEP: 2

Fill out the Warranty Registration Form and submit the application after
reading and agreeing to the ferms and condifions.

STEP: 3

After successful registration, the page will display the notification message
“Your entry has been submitted successfully!”

STEP: 4

Our customer service department will verify the warranty registration within
7 days, If your warranty registration is approved, you will receive a Warranty
Certificate email. Please keep the certificate to claim the warranty.

If your warranty registration is denied, you will receive an email from us
explaining the reason for the rejection.

For more information, Call Toll-Free 800-7263673 (UAE)

Toll-Free 1800-4251163 (INDIA), +966 559039111 (KSA)

+968 9525 8453 (OMAN), +974 3343 7806 (QATAR)

Moreover you may write to sm-dwc@sanford-me.com and service@sanford-me.com
or WhatsApp +971 543498627
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