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Scanning the QR code
. gives you access to
L= your product's
warranty registration
and services.

Before beginning installation, read these instructions carefully. This will
| | simplify installation and ensure that the product is installed correctly and

safely. Leave these instructions near the product after installation for future

EN ENGLISH reference.
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Thank you for buying this product. Please read and understand this manual carefully and
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/ N\
SAFETY INSTRUCTIONS

1. This kettle is designed for domestic use only. No responsibility is accepted for damage
resulting from improper use or non-compliance with the instructions.

2.The kettle is designed for heating water only. Never put any other liquid into the kettle nor
should it use as another cooking appliance.

3.Before inserting the main plug into the socket whether the supply line voltage and current
rating are in compliance with the rated electric parameter shown on the kettle label.

4.Do not operate the kettle with wet hands.

5.Keep children away from the kettle which is either in heating or filled with hot water.

6. Prevent from scaling water or steam.

7.Pour away the very first water boiled with this kettle. Then it is ready for use.

8.Do not touch any part of the kettle except the handle when kettle is fully filled with boiling
water.

9. Pour out the boiling water, all at one time, so as to enable the temperature of kettle
decline.

10. Remove the plug from the wall socket in following case.
after use
malfunction comes up
before cleaning

11. When removing the plug from the wall socket never pull on the power cord.

12. Regularly clean and scour out the kettle. But do not immerse the kettle or power base in
water as it will damage the appliance.

13. Do not expose the kettle to rain or moisture.

14. To prevent damage to the power cord, do not let it pass over sharp comers or edges.
15. Do not operate the kettle if the kettle or power cord show any signs of damage the kettle
has been dropped.

16. If repairs are needed, please send the kettle to qualified personnel.
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17. This appliance is not intended for use by persons(including children)with reduced
physical Sensory or mental capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction conceding use of the appliance by a person
responsible for their safety.

18. Children should be supervised to ensure that they do not play with appliance.

19. This kettle must only be used with the power base supplied.

20. This appliance is recornmended for household use only.

21. The heating element surface is subject to residual heat after use

OPERATION GUIDELINES
1. filling water

The capacity of filled water is limited by the ultimate line graduated on the water level
scale. It should not be higher than the max line, nor lower than the minimum line.

On filling water, care should be taken to avoid water column flowing on the kettles
outside surface.

2. Locating
Place the kettle on a suitable flat surface.

Never heat the kettle on any wet surface, do not allow water to penetrate the electrical
parts inside the kettle.

Do not position the kettle on or near hot surface or near open flames.
3. Switching on
Insert the main plug on the power cord into the wall socket.

Please take care that the power cord must be well located and can not caught on by a
passerby.

Push the restoring switch on
The red indicator lamp bright. It indicates that the kettle is in heating.
4. Boiling
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-The kettle is automatically switch off several seconds after the water is boiling.

-The red indicator lamp goes out as switch off.

5. Restoring

-After the kettle has switched off, it will take about 15 mines to cool down and the kettle can
be switch on again by manual restoring.

- If the red indicator lamp still goes out after pushing the restoring switch. It may be the case
that the temperature sensing controller is still in hot condition and time must be taken for

re-operating the kettle.

FEATURE

1. Immersed heating tube with a stainless still plate under it.

2. Water level scale in metric & English systems and limit marks.

3. Three levels of appliance protection.

a) Temperature sensing controller-automatic switch-off when water is boiling. b)Dry
boiling protector-boil-dry safety cut off

c) Thermal fuse cut off the circuit if dry boiling protector fails.

WARNING: To prevent personal injury or elecuric shock, do not immerse electric kettle,

power base, its cord or plug in water or other liquid.

CLEANING AND MAINTENANCE

- Make sure the appliance is unplugged from the supply socket and fully cooled down
before cleaning.

- To clean the exterior surfaces, slightly wipe over with a soft damp cloth and dry thoroughly.
- To clean the inner walls of the kettle, use a soft cloth or soft brush to remove the dirt.
Note: Never use abrasive products

- Never immerse the kettle or its base in water.
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WARRANTY INSTRUCTIONS

Thank you for purchasing SANFORD products, for the sake of the excellent quality of our
products, we certify that SANFORD products are free of defects in material and workmanship,
and the end-user is entitled to this warranty subject to the terms and conditions listed below.
(1) The warranty will be effective only if you receive a Confirmation/ Approval email and a
warranty certificate fromm SANFORD.

(2) No other express warranty either written or oral is applicable to any product. THE
DURATION OF ANY IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS LIMITED TO THE DURATION OF THE EXPRESS WARRANTY OF HEREIN.
SANFORD SHALL NOT BE LIABLE FOR THE LOSS OF THE USE OF THE PRODUCT,
INCONVENIENCE, LOSS, OR ANY OTHER DAMAGES, DIRECT, OR CONSEQUENTIAL, ARISING
OUT OF THE USE OF, OR INABILITY TO USE THIS PRODUCT OR FOR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS APPLICABLE TO THIS PRODUCT.

(3) The warranty covers product failure only. If any product is found defective, SANFORD will
at its option, repair the product in question. Any replaced parts will become the company's
property.

(4) The warranty does not apply to/if (a) the accessories provided with the product. (b)
cosmetic damage (c¢) damage due to improper use or maintenance (d) repair or attempted
repair of the product by non-authorized persons (e) damage from accidents, lightning, water,
fire, improper ventilation, misuse, alteration, or any cause beyond the control of SANFORD. (f)
the type of the product is defaced, removed, altered, deleted, or rendered illegible.

(5) SANFORD wiill not be liable for any loss directly or indirectly caused by the breakdown of
the equipment, also for any delay in repairing the set due to the non-availability of
components.

(6) The purchaser's dated bill of sale must be retained as evidence of the date of purchase
and to establish warranty eligibility.

(7) The warranty terms and conditions of this warranty certificate would be revised without
prior notice.

(8) Since the product is intented for domestic purposes only, the warranty will be void if used
for commmercial purposes. As part of our commitment to quality we offer a 3-month warranty
for commercial usage.

(9) SANFORD and its authorized service centers will make every effort to carry out
expeditious repairs under this warranty as soon as possible.
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Sa nford [ Warranty Period | 2 Years |

LIMITED WARRANTY

SANFORD hereby warrants, subject to the terms and conditions herein below set forth that
should this product become defective by reason of improper workmanship or material
during the below specified warranty period, SANFORD will repair the same, effecting all
necessary parts replacement, without charge for either parts or labour.

REGISTER YOUR NEW SANFORD PRODUCT FOR WARRANTY

Scanning the QR code gives you access to your product's warranty
registration and services.

Step 1: Scanning the QR code gives you access to your product's
warranty registration and services.

Step 2: Register the warranty by scanning the QR code or log on to
http://www.sanfordjapan.com/warranty.html to access the warranty registration

Step 3: Fill out the Warranty Registration Form and submit the application after reading and
agreeing to the terms and conditions.

Step 4: After successful registration, the page will display the notification message

“Your entry has been submitted successfully!”

Our customer service department will verify the warranty registration within 7 days, If your
warranty registration is approved, you will receive a Warranty Certificate email. Please keep
the certificate to claim the warranty.

If your warranty registration is denied, you will receive an email from us explaining the
reason for the rejection.

For more information, Call Toll-Free 800-7263673 (UAE)

Toll-Free 1800-4251163 (INDIA), +966 559039111 (KSA)

+968 9525 8453 (OMAN), +974 3343 7806 (QATAR)

Moreover you may write to sm-dwc@sanford-me.com and service@sanford-me.com
or WhatsApp +971543498627
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