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Thank you for buying this product. Please read and understand this
manual carefully and keep it properly for convenience. The pictures in this
instruction manual are for reference only, specifications are subject to the
physical product.




Dear customers, thank you for using Food chopper (meat and vegetable
grinder). In order to facilitate you to operate this machine correctly, please
read this instruction carefully before use.

SAFETY INSTRUCTIONS

1. Thoroughly clean all parts in contact with food before using this product.

2. After the power is connected, please press the button to start working
and release the button to stop working.

3. Remove the tendons, bones and skins of meat before processing

4. Put the mincing knife into the cup. Cut the ingredients into 1-2cm pieces
and put them into the cup. Fruit and vegetable ingredients should be
added with an appropriate amount of water, not more than half the total
volume of the cup. Otherwise, the crushing effect and service life of the
product will be affected.

5. Cover the lid and place the motor on the lid in place and firmly stuck.

6. The product is provided fast and slow speed. Choose gear according to
ingredients (meat: fast gear; fruits and vegetables: slow gear).

7. Turn on the power and gently press the button to start working. It is
recommended to perform inching operation (work 3 seconds and stop 2
seconds). Repeat inching operation at least 3 fimes before working continu-
ously. A continuous operation shall not exceed the rated working time (see
the attached table) in order not to affect the service life of the product.

8. After the processing, disconnect the power, remove the motor and open
the lid. take out the mincing knife and remove the residual ingredients with
a spatula or chopsticks.

9. If the ingredients stick to the cup, please disconnect the power firstly and
use a scraper or chopsticks to scrape off the ingredients before processing.

10. The product cannot be used to dry grinding of hard soybean, rice and
other hard ingredients.

11. If the product shakes due to uneven distribution of ingredients, please
stop working and distribute the ingredients evenly.

12. If the desired effect is not achieved within 15 seconds, Please release
the button and work again after 10~20 seconds. It is beneficial to prolong-
ing product life.

- 03 /




. N

MAINTENANCE

1. Before cleaning the product, be sure to remove the motor and discon-
nect the power.

2. Please clean the product immediately after use.

3. When cleaning, please rinse the cup body and accessories with water
and wipe dry The blades are very sharp. In order to avoid injury, please do
not touch the blade directly with your hands. Rinse water have to be very
clear, So that you can see the blade during the cleaning process.

4. the motor surface can be wiped with a wet cloth. Do not put it info the
liquid including water or other liquids.

5. The product should be stored in a dry place and avoid direct ultraviolet
radiafion.

6. Before storing the product, make sure they are clean and dry.

PRECAUTIONS FOR SAFE USE:

1. Be sure to disconnect the power before disassembling, assembling or
adjusting any parts of the product.

2. Please check the power cord and other parts before use for damage
before use. If it is damaged, please stop using it and contact customer
service immediately. Do not disassemble and repair by yourself.

3. Before adding the ingredients, make sure that the mincing knife is
installed in place and can operate freely.

4. Do not operate the product without ingredients in the cup or overloaded
working.

5. Do not add ingredients that exceed the ambient temperature of £50
degrees into the cup. Do not use or sterilize it in the microwave to avoid
cup break.

6. This machine cannot process hard food. For example, coffee beans,
dried soybeans and other similar ingredients.

7. Please operate in strict accordance with the rated working time. Contin-
uous working fime cannot exceed 15 seconds. If the desired effect is not
reach you, please release the button to cool the machine for 10~20
seconds.

8. After processing, please wait until the motor and blade stop rotating and
make sure that the power is off, and then remove the motor.
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9. If the product stops working during operation. that is because the motor
is equipped with overheating protection device. Please turn off the power
and Cool it for at least 20 to 30 minutes before using.

10. Do not put the motor into water or other liquids.
11. Do not use corrosive liquids (such as gasoline) to clean the product.
12. Do not put any parts of this product in the dish washer.

13. The machine should be stored in a place not accessible to children.
Please do not use this product for the children and people with impaired
limbs or mental disorder.

14. This machine is only suitable for personal or family use, not for commer-
cial use.

instructions —
food I— e Eﬂmtr::gr Time per operation
pork 2509 | aimetae ™ | 3time| 5-10seconds
bee 25090 | S | 3time| 5-10seconds
Onions 2009 All four 4time| 3-5seconds
garlic 2009 4time| 3-5seconds
chili 2009 |[Cutitintoaboutdem| 4time| 3-5seconds
carrot 2509 | Cutabout2cm 4time| 3-5seconds
tomatoes 2509 Al four 2time| 3-5seconds

vegetables | 1009 |[Cutinto3cmpieces|] 4time| 3-5seconds
Potato, taro | 2509 | Cooked peeled 4time| 3-5seconds

fruit 2509 | Cutabout2em 2time| 3-5seconds

egg 4 a 1time| 3-5seconds
Peanut,(Fried) 2009 | Gotothe shell 3time| 5-10seconds
nuts 2009 Go to the shell 3time| 5-10seconds
Bread crumbs | 2slice | Use crisp bread 2time| 3-5seconds
Ham sausage [ 2009 | ““g%hea™ |  1time| 5-10seconds
ice 10 block No blades 2time| 5-10seconds
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WARRANTY INSTRUCTIONS

Thank you for purchasing SANFORD products, for the sake of the excellent
quality of our products, we certify that SANFORD products are free of
defects in material and workmanship and the end-user is entitled to this
warranty subject to the terms and conditions listed below.

(1) The warranty will be effective only if you receive a Confirmation/Approval
email and a warranty certificate from SANFORD.

(2) No other express warranty either written or oral is applicable to any
product. THE DURATION OF ANY IMPLIED WARRANTIES INCLUDING THE
IMPLIED WARRANTY OF MERCHANTABILITY, IS LIMITED TO THE DURATION OF
THE EXPRESS WARRANTY OF HEREIN. SANFORD SHALL NOT BE LIABLE FOR
THE LOSS OF THE USE OF THE PRODUCT, INCONVENIENCE, LOSS, OR ANY
OTHER DAMAGES, DIRECT, OR CONSEQUENTIAL, ARISING OUT OF THE USE
OF, OR INABILITY TO USE THIS PRODUCT OR FOR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS APPLICABLE TO THIS PRODUCT.

(3) The warranty covers product failure only. If any product is found
defective, SANFORD will at its option, repair the product in question. Any
replaced parts will become the company's property.

(4) The warranty does not apply to/if (a) the accessories provided with
the product. (b) cosmetic damage (c) damage due to improper use or
maintenance (d) repair or attempted repair of the product by
non-authorized persons (e) damage from accidents, lightning, water, fire,
improper ventilation, misuse, alteration, or any cause beyond the confrol
of SANFORD. (f) the type of the product is defaced, removed, altered,
deleted, or rendered illegible.

(5) SANFORD will not be liable for any loss directly or indirectly caused by
the breakdown of the equipment, also for any delay in repairing the set
due to the non-availability of components.

(6) The purchaser's dated bill of sale must be retained as evidence of the
date of purchase and to establish warranty eligibility.

(7) The warranty terms and condifions of this warranty certificate would
be revised without prior nofice.

(8) SANFORD and its authorized service centers will make every effort to
carry out expeditious repairs under this warranty as soon as possible.
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LIMITED WARRANTY [ Warranty Period | 2 Years ]

SANFORD hereby warrants, subject to the terms and conditions herein
below set forth that should this product become defective by reason of
improper workmanship or material during the below specified warranty
period, SANFORD will repair the same, effecting all necessary parts
replacement, without charge for either parts or labour.

REGISTER YOUR NEW SANFORD PRODUCT FOR WARRANTY

The product must be registered for warranty within 14 days from the date
of purchase. To register your product you'll need the model number,
serial number and invoice.

STEP: 1

Register the warranty by scanning the QR code

or log on to http://www.sanfordjapan.com/warranty.html
to access the warranty registration form.

STEP: 2

Fill out the Warranty Registration Form and submit the application after
reading and agreeing fo the terms and condifions.

STEP: 3

After successful registration, the page will display the noftification message
“Your enfry has been submitted successfully!”

STEP: 4

Our customer service department will verify the warranty registration within
7 days, If your warranty registration is approved, you will receive a Warranty
Certificate email. Please keep the certificate to claim the warranty.

If your warranty registration is denied, you will receive an email from us
explaining the reason for the rejection.

For more information, Call Toll-Free 800-7263673 (UAE)

Toll-Free 1800-4251163 (INDIA), +966 559039111 (KSA)

+968 9525 8453 (OMAN), +974 3343 7806 (QATAR)

Moreover you may write fo sm-dwc@sanford-me.com and service@sanford-me.com
or WhatsApp +971 543498627
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SanfOI‘d | Warranty Registration

HOW TO OBTAIN THE
REGISTRATION FORM?

OPTION 1 - By scanning QR code

Scan this QR code with your smart device

Warranty Form J
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