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Before beginning installation, read these instructions carefully.
This will simplify installation and ensure that the product is
installed correctly and safely. Leave these instructions near the
product after installation for future reference.
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General Safety Guidelines

1. Read the user manual before operating any appliance or equipment

2. To avoid risk of electric shock, do not immerse the equipment in water or use it in
damp conditions.

3. While plugging or unplugging a power cord, hold it by the plug. Never pull it by the
cord.

4. Do not operate any equipment with a damaged power cord.

5. Check the voltage available at your home and ensure that it matches the voltage
mentioned on your appliance before switching it on.

6. Do not attempt to repair the unit in case of and malfunction. Always take it to an
authorized service cenfer.

7. Always keep the unit on a dry and flat surface.

8. Do not use any attachments other than the ones supplied by or specified by the
manufacturer.

9. Always unplug the unit from the power source during lightning and thunder storms or
when the unit is not used for a long period of time.

10. Never leave the unit unattended while in operation especially when children are
around.

11. All the equipment’s are for house hold use only. Do not use it for commercial
PUrposes.

12. All appliances and equipment are designed for indoor use. Do not use them
outdoors unless specifically mentioned in the instruction manual.

13. Do not connect the equipment fo an extension cord or multiple socket adaptor.
Always connect the unit to the main socket. This is to prevent short circuits and
sparking which can shorten the life of the unit.

14. Do not lef the power cord to hang over the edge of the table or work surface since
a sharp edge can damage the cable over a period of time. Do noft let it get tangled
or come info contact with a hot surface.

15. The units can be cleaned with a damp cloth and immediately wiped dry. Do not
use detergents or chemical cleaning agents to clean the unit.

16. Always clean cooking appliances soon after use. This will prevent food from sticking
hard to the unit and possibility of bacterial growth.

17. Never touch any appliance or equipment with wet or damp hands.

18.if power cord is damaged, please replaced by the service venter or the person who
designated by the manufacturer or a qualified person to avoid electric shock.
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Schematic Diagram of Main Parts

Basic Unit
1. Coupler
2. Basic Unit with Motor

3. Rotary Switch
4. Rubber Feet

Grinding Jars
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Suitable for Wet Grinding,
Liquidizing and Blending.

S =

5. Dome Cap
6. Jar

7. Handle

8. Jar Coupler

Suitable for small quantity
grinding such as Chutney,
Pepper, Dry masala,

Coffee beans. 09

09 Jar Lid
10 Lid Ring
11 Jar Coupler

Blades
12
N
== 9
12. Mincing blade 13 Liquidizer blade 14 Spatula
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Technical Specification

Model SF5900GM
Voltage & frequency AC 220-240V, 50-60 Hz
Power consumption 600 Watts
Motor type Universal Powerful Copper Motor
Insulation F class overall insulation
30 minutes
Rating 1 minutes ON maximum & 30 Sec.
OFF minimum
Speed No load speed 19 000£1000 RPM approx.

on 3rd speed

Material of body

ABS

Material of jars

Stainless steel

Material of blades

Stainless Steel

Speed control

3 speed with rotary action switch and
intergated 4th inching position for whipping

Over load protector

2.0 Amps, 220-240V rating

Power Cord PVC flexible cord, approx. 1.5m long with 13A
3 pin BS type plug
Country of Origin Made in India
Recommended Jar Capacity
Blending Dry grinding Wet grinding
Carrot Additional | Material: Material: | Addition
(soakedin | waterfor | standard standard | al water
water for | blending wheat (as raw rice | for wet
Jar y 24 hours) such and soaked | grinding
NO | capacities without any | in water
pre-tfreatment | for four
hours
1 1.2 Liter 3209 480m | ]
2 o5tLiter | —— | —— 1009 2009 50 ml

\

Minimum capacity for all the above at lease up to blade level

-05- /




-

Operation Instruction

This product is designed and infended
for household use only.

Before the first use or starting after long time:

Thoroughly clean mixer and parts that come in
confact with food.

Place the mixer at the right place where it is to
be used. (Ensure that resting surface should be
flat & free from oil & water)

Readiness Ensure the rotary switch is on OFF position
of mixer
Rotate the motor shaft by hand through motor )
coupler to ensure that it is turns free -
Plug the power cord to properly earthed
power supply socket. (Before plunging the
mixer ensure that rotary switch & main supply
switch are on OFF position)
Readiness Rotate the jar shaft by hand through jar
of jar coupler fo ensure that it is turns free.
Ensure blade is fitted properly before grinding
Ingredient Preparation for use: X ”
filing & jar Cool the hot ingredients before putting in jar. SR
seating on
mixer
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Cut large/hard ingredients info small pieces of
approx. 10 fo 15mm length before processing.

Fill the required / recommended quantity of

Ingredient . L .

filing & jor ingredient in the jar

seating on Place the jar lid / dome on the jar and press till it

mixer seal fits on the jar. (Ensure the lid / dome gasket o
is fitted properly). l )
Place jar on mixer top, push & furn clockwise to
ensure jar locks info the mixer top grove / slof. —
(before grinding ensure the jar fits intfo the mixer T
top grove properly) el
Please check speed selector is in OFF position.
Switch ON main supply.
Hold the lid firmly during the use of mixer grinder. %
Turn rotary switch anti-clockwise for few second
and release for momentary operation. Turn
rotary switch clockwise for speed 1, 2, 3 as

Grinding & desired. Switch off after operation.

speed

confrol

Inching (whip) is especially useful for wet
grinding of chutney mincing meat grating
vegetables, crushing ice efc.

After switching OFF the mixer grinder wait fill the
blades stop rotating completely and only then
remove lid or put in the spatula for ingredients
mixing & empty the ingredients.
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Grinding &
speed
control

Before removing the jar, ensuring that power
supply is disconnected. (Mixer switch OFF /
unplugged after each use)

For unlocking the jar, press the jar downward,
then turn anti clockwise and liff the jar from
basic unit.

Avoid using your hand for filling or cleaning out
jars. It is safe and more hygienic to use the
spatula.

Don'ts

Avoid storing food in jar

Never place plastic or cloth under the mixer
grinder as it may block the venfilation holes.

Do not grind sugar in mixer. It may cause
damage to the mixer motor & jar.

Do not move the mixer grinder during the
operation.

Never leave the mixer grinder unattended while
in operation.

Special tips

Initial use of mixer grinder

Note : Do not burden motor with load heavier than what is recommended.

1. The initial running of jars will throw out some oil impregnated in the blades,
hence it is advised fo run and discard the ingredients after first use and also
clean the jars thoroughly before confinuous usage.

2. First few runs of the motor may generate a slight burning smell. Thisis a
common phenomenon which is not a cause for worry.
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Auto over load protector (OLP)

Mixer is fitted with an over load profector to avoid motor
burning due fo overloading. If the grinder stops during dry
or wet grinding operation due to over load protector, then:

1. First witch off the mixer

2. In case of excess loading of ingredients in jar or every thick
paste or low voltage condition, the mixer grinder
automatically switches off. Remove some ingredients / add
sufficient water in case of thick paste

3. Wait for 2-3 minutes

4. On mixer's back side press the red color knob projecting out

5. Re-start the grinder.

Blade replacement

Hold jar coupler and fix required blade on to the spindle by
gently screwing down in an anti-clockwise direction with the
spanner provided on the spatula, until it is firm. Do nof over
tighten.

How to clean mixer.

Basic unit & power cord :

1. Clean the basic unit and flexible cord with a damp cloth
and wipe dry.

2. Do not use abrasives or water for cleaning.

Stainless steel jars and blades

1. After every use clean the jar, pouring small quantity of hot
water with little quantity of any mild cleaning agent to
remove left over material, specially sticky substances. Run
the mixer on speed 1 for 30 seconds.

2. Remove the jar from base unit gasket, lid, efc.
Rinse and dry.
Always store jars in inverted position to allow water to drain off.

\ -09-
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Safety & Important Instruction

1.

Do not use the appliance when the main cord, the
plug or other components are damaged.

2.

Always ensure rotary switch OFF position of grinder
after every use / not in use / over loading condition /
removing or fitting attachments / accessories / while
cleaning.

. Always unplug the appliance after ever use / not in

use / over loading condition / removing or fitting
attachment and while cleaning.

. Never immerse the motor unit in water or any other

liquid. Do notrinse it either.

. Do not move the mixer when in use.

. Do not overload the grinder

. Do not operate the mixer without the dome or lid in

place or with an empty jar

. Do not open the lid or dome when the mixer is

running. Do not add solid ingredients when mixer is
running.

9.

Always unplug the appliance before reaching in to
the jar with your fingers or an object e.g. spatula.

10. This appliance is not intended for use by persons

including children with reduced physical, sensory or
mental capabilities or lack of experiences and
knowledge unless they have been given supervision
or instruction concerning use of the appliances by a
person responsible for their safety.

11. Children should be supervised to ensure that they

do not play with the appliance.
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12. Keep mixer away from hot gas burner electric hot plate
or similar appliance.

13. Do not grind hot ingredients in your mixer grinder.

14. Blades are sharp and hence handle them carefully.
Wash them under running water and do not rub by hand

Safety & important instructions.

15. In dry grinding, the jar may get heated up due to friction. This is nothing to do
with motor, your jar will cool down with time. If motor is getting hot you can feel
hot air coming out the side vent or bottom. Switch OFF motor and restart after 10
minutes.

16. Itis normal for the mixer grinder to get a little discoloured especially when used
with item like furmeric, to avoid this make sure that items like furmeric do not
come in contact with the mixer grinder body.

17. This appliance is strictly for house hold use.

18. Do not drop the main unit or jars. Never use accessories or parts which are not
recommended or made by other manufacturer. Do not use the jars as storage
containers.

19. Do not leave unit unattended while in operation

20. Avoid tfouching moving parts with hands, cloth and spatula during operation to
prevent personal injury and / or damage to the appliance

21. Always ensure electrical connections are kept dry cord replacement instruction.
Cord Replacement Instruction

If the power supply cord is damaged it must be replaced by the manufacturer, it's
service agent or similarly qualified person to avoid hazard.

k -11-
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Trouble Shooting
Problem Possible cause Remedy
Unit doe not No power supply Check main supply

start

Plug noft properly inserted
overload swiftch has tripped

Insert properly in socket
Wait for 2-3 minutes and press the red
button at bottom

Unit starts but
stops suddenly
while operating

Overload switch has tripped

Excess load in the jar
Obstruction for the blade to
rotate in the jar

No power supply

Switch off the unit. Remove the
excess material from the jar. Wait for
2-3 minutes and press the red button
provided at the bottom of the main
unit to restart the operation

Same as above

Check the ingredients and use
spatula for stiring the material
Check main supply

Abnormal noise
while use

Jaris not engaged properly,
During the wet grinding the haled
rotates without cutting the
ingredient

Jar coupler is loose

Blade shaft / jar brush wom out

Fix the jar properly / lock

Switch off the unit, stir the contents
by the spatula & add some water
then start

Tighten the coupler & use
Contact authorized service center

Jar overflows

Lid & lid ring not fitted properly

Excess liquid

Fit properly. If required, replace the
lid ring
Remove the excess liquid

Jar leakage at
the coupler

Blade shaft / jar brush wom out

Contact authorized service center

Over heating of
unit

Low voltage , over loading
ventilation blocked
external heat source

Operate at 220-240V 50-60Hz

Avoid adding excess material to the jar
Clear the vents using dry brush

place the unit sway from heat source

Unit smells

Motor burnt

Contact authorized service centre

Problem not listed

Contact authorized service centre

\
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WARRANTY INSTRUCTIONS

Thank you for purchasing SANFORD products, for the sake of the excellent
quality of our products, we certify that SANFORD products are free of
defects in material and workmanship and the end-user is entitled to this
warranty subject to the terms and conditions listed below.

(1) The warranty will be effective only if you receive a Confirmation/Approval
email and a warranty certificate from SANFORD.

(2) No other express warranty either written or oral is applicable to any
product. THE DURATION OF ANY IMPLIED WARRANTIES INCLUDING THE
IMPLIED WARRANTY OF MERCHANTARBILITY, IS LIMITED TO THE DURATION OF
THE EXPRESS WARRANTY OF HEREIN. SANFORD SHALL NOT BE LIABLE FOR
THE LOSS OF THE USE OF THE PRODUCT, INCONVENIENCE, LOSS, OR ANY
OTHER DAMAGES, DIRECT, OR CONSEQUENTIAL, ARISING OUT OF THE USE
OF, OR INABILITY TO USE THIS PRODUCT OR FOR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS APPLICABLE TO THIS PRODUCT.

(3) The warranty covers product failure only. If any product is found
defective, SANFORD will at its option, repair the product in question. Any
replaced parts will become the company's property.

(4) The warranty does not apply to/if (a) the accessories provided with
the product. (b) cosmetic damage (c) damage due to improper use or
maintenance (d) repair or attempted repair of the product by
non-authorized persons (e) damage from accidents, lightning, water, fire,
improper ventilation, misuse, alteration, or any cause beyond the confrol
of SANFORD. (f) the type of the product is defaced, removed, altered,
deleted, or rendered illegible.

(5) SANFORD will not be liable for any loss directly or indirectly caused by
the breakdown of the equipment, also for any delay in repairing the set
due to the non-availability of components.

(6) The purchaser's dated bill of sale must be retained as evidence of the
date of purchase and to establish warranty eligibility.

(7) The warranty terms and conditions of this warranty certificate would
be revised without prior notice.

(8) SANFORD and its authorized service centers will make every effort to
carry out expeditious repairs under this warranty as soon as possible.
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LIMITED WARRANTY [ qurqnty Period | 2 Years ]

SANFORD hereby warrants, subject to the terms and conditions herein
below set forth that should this product become defective by reason of
improper workmanship or material during the below specified warranty
period, SANFORD will repair the same, effecting all necessary parts
replacement, without charge for either parts or labour.

REGISTER YOUR NEW SANFORD PRODUCT FOR WARRANTY

The product must be registered for warranty within 14 days from the date
of purchase. To register your product you'll need the model number,
serial number and invoice.

STEP: 1

Register the warranty by scanning the QR code

or log on to http://www.sanfordjapan.com/warranty.html
to access the warranty registration form.

STEP: 2

Fill out the Warranty Registration Form and submit the application after
reading and agreeing to the terms and conditions.

STEP: 3

After successful registration, the page will display the nofification message
"“Your enfry has been submitted successfully!”

STEP: 4

Our customer service department will verify the warranty registration within
7 days, If your warranty registration is approved, you will receive a Warranty
Certificate email. Please keep the certificate to claim the warranty.

If your warranty registration is denied, you will receive an email from us
explaining the reason for the rejection.

For more information, Call Toll-Free 800-7263673 (UAE)

Toll-Free 1800-4251163 (INDIA), +966 559039111 (KSA)

+968 9525 8453 (OMAN), +974 3343 7806 (QATAR)

Moreover you may write fo sm-dwc@sanford-me.com and service@sanford-me.com
or WhatsApp +971 543498627
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