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Scanning the QR code gives you
access to your product’s warranty
registration and services.

installed correctly and safely. Leave these instructions near the
product after installation for future reference.
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Before beginning installation, read these instructions carefully.
‘ | H This will simplify installation and ensure that the product is
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¢ Please obey the notices in the Instructions Manual to assemble and
use the product.

¢ Please read and understand the Instructions Manual and keep it
properly for future reference.

* If you have any question in use, please contact online service in the
required language.
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WARNING
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FAN BODY ASSEMBLY INSTRUCTIONS
FAN OPERATING INSTRUCTION
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Thank you for buying this product. Please read and understand this
manual carefully and keep it properly for convenience. The pictures in
this instruction manual are for reference only, specifications are subject
fo the physical product.




PARTS

Front guard
Retaining nut
Fan blade
Locking nut
Rear guard
Motor shaft
Motor housing
Neck

Control box
10. Screw

11. Internal pole
12. Height adjustment ring 16
13. Outer pole

14. Base

15. Locking lever

16. Remote controller
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Read Rules for Safe Operation and Instructions Carefully.

WARNING

1. Do not leave the fan running unattended.

2. Keep electrical appliances out of reach from children or infirm
persons. Do not let them use the appliances without supervision.

3. Ensure that the fan is switched off from the supply mains before
removing the guard.

4. If the supply cord is damaged, it must be replaced by manufacturer
or its service agent or a similarly qualified person in order to avoid a
hazard.

5. This appliance is not intended for use by persons (including children)
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with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for
their safety.

6. Children should be supervised to ensure that they do not play with the
appliance.

COLUMN ASSEMBLY INSTRUCTIONS

Take the base and column parts from the packing box and loose the
plastic nut. Fix the column on the base plate using the plastic nut.
Unscrew the height adjusting knob. Mount the column ornament, and
move to the desired height. Then screw the height adjusting knob to
tighten the extension pole.

FAN BODY ASSEMBLY INSTRUCTIONS

1. Unscrew the spinner clockwise and the nut counter-clockwise to
remove both of them.

2. Set the rear guard in the proper position with handle up.

3. Screw on plastic nut tightly to attach rear guard.

4. Discard plastic sleeve on motor shaft.

5. Install the blade onto the motor shaft unfil it reaches the retaining pin.
6. Screw spinner onto motor shaft counter clockwise to blade.

7. Press the rim of the rear guard onto the front guard until the rear
guard is properly fitted.

8. Secure both guards firmly by tightening the fan guard then close easy

clip.

FAN OPERATING INSTRUCTIONS

1. Once the fan has been assembled correctly connect the mains plug
to the mains socket.

2. To turn fan on press "ON/SPEED" on the control box or on the remote.
* When fanis on, it will start in low speed and the display shows "LOW".
Repeatedly press "ON/SPEED" to select the desired fan speed from LOW
to HIGH.

3. To turn fan off press "OFF" on the control box or on the remote.
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4. To make/ stop the fan oscillate press "SWING" repeatedly

5. Tilt adjusting:

To adjust the air flow upward or downward, push the guard lightly to the
desired direction.

6. Mode

Press "MODE" repeatedly to select the desired wind mode. The
corresponding light will illuminate to show what wind mode you choose.
Normal wind Natural wind Sleep wind

7. Timer

You can set the fan to automatically turn itself off within a desired time
period from 0.5 to 7.5 hours.

This appliance is not intended for use by persons (including children)
with reduced. Physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for
their safety.

Children should be supervised to ensure that they do not play with the
appliance.

If the supply cord is damaged, it must be replaced by the
manufacturer, ifs service agent or similarly qualified persons in order to
avoid a hazard.




SanfOI‘d | Warranty Registration

HOW TO OBTAIN THE
REGISTRATION FORM?

OPTION 1 - By scanning QR code

Scan this QR code with your smart device

Warranty Form J
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WARRANTY INSTRUCTIONS

Thank you for purchasing SANFORD products, for the sake of the excellent
quality of our products, we certify that SANFORD products are free of
defects in material and workmanship and the end-user is entitled to this
warranty subject to the terms and conditions listed below.

(1) The warranty will be effective only if you receive a Confirmation/Approval
email and a warranty certificate from SANFORD.

(2) No other express warranty either written or oral is applicable to any
product. THE DURATION OF ANY IMPLIED WARRANTIES INCLUDING THE
IMPLIED WARRANTY OF MERCHANTARBILITY, IS LIMITED TO THE DURATION OF
THE EXPRESS WARRANTY OF HEREIN. SANFORD SHALL NOT BE LIABLE FOR
THE LOSS OF THE USE OF THE PRODUCT, INCONVENIENCE, LOSS, OR ANY
OTHER DAMAGES, DIRECT, OR CONSEQUENTIAL, ARISING OUT OF THE USE
OF, OR INABILITY TO USE THIS PRODUCT OR FOR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTARBILITY, IS APPLICABLE TO THIS PRODUCT.

(3) The warranty covers product failure only. If any product is found
defective, SANFORD will at its option, repair the product in question. Any
replaced parts will become the company's property.

(4) The warranty does not apply to/if (a) the accessories provided with
the product. (b) cosmetic damage (c) damage due to improper use or
maintenance (d) repair or attempted repair of the product by
non-authorized persons (e) damage from accidents, lightning, water, fire,
improper ventilation, misuse, alteration, or any cause beyond the confrol
of SANFORD. (f) the type of the product is defaced, removed, altered,
deleted, or rendered illegible.

(5) SANFORD will not be liable for any loss directly or indirectly caused by
the breakdown of the equipment, also for any delay in repairing the set
due to the non-availability of components.

(6) The purchaser's dated bill of sale must be retained as evidence of the
date of purchase and to establish warranty eligibility.

(7) The warranty terms and conditions of this warranty certificate would
be revised without prior notice.

(8) SANFORD and its authorized service centers will make every effort to
carry out expeditious repairs under this warranty as soon as possible.
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LIMITED WARRANTY [ WOI’I’OI’“‘Y Period | 2 Years J

SANFORD hereby warrants, subject to the terms and conditions herein
below set forth that should this product become defective by reason of
improper workmanship or material during the below specified warranty
period, SANFORD will repair the same, effecting all necessary parts
replacement, without charge for either parts or labour.

REGISTER YOUR NEW SANFORD PRODUCT FOR WARRANTY

Scanning the QR code gives you access to your product's warranty
registration and services.

STEP: 1

Register the warranty by scanning the QR code

or log on to http://www.sanfordjapan.com/warranty.html
to access the warranty registration form.

STEP: 2

Fill out the Warranty Registration Form and submit the application after
reading and agreeing to the terms and conditions.

STEP: 3

After successful registration, the page will display the notification message
"“Your entry has been submitted successfully!”

STEP: 4

Our customer service department will verify the warranty registration within
7 days, If your warranty registration is approved, you will receive a Warranty
Certificate email. Please keep the certificate to claim the warranty.

If your warranty registration is denied, you will receive an email from us
explaining the reason for the rejection.

For more information, Call Toll-Free 800-7263673 (UAE)
Toll-Free 1800-4251163 (INDIA), +966 559039111 (KSA)
+968 9525 8453 (OMAN), +974 3343 7806 (QATAR)

Moreover you may write to sm-dwc@sanford-me.com and service@sanford-me.com
or WhatsApp +971 543498627 /




SanfOI‘d Implementing

Your expectations

TOUCHING YOUR LIFE EVERYDAY
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