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installed correctly and safely. Leave these instructions near the
product after installation for future reference.

Before beginning installation, read these instructions carefully.
‘ | ‘ \ This will simplify installation and ensure that the product is

EN ENGLISH

E 800 Waltts
c € 220-240V~50/60Hz
||
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* Please obey the nofices in the Instructions Manual to assemble anduse the
product.

* Please read and understand the Instructions Manual and keep it
properly for future reference.

* If you have any question in use, please contact online service in the
required language.
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Safety instructions
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Maintenance

Washig procedures

Safety precautions
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Warranty instructions

Thank you for buying this product. Please read and understand this manual
carefully and keep it properly for convenience. The pictures in this instruction
manual are for reference only, specifications are subject to the physical
product.



Machine Components

Control Panel
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PART NAME
NO PART NAME 8 |Pulsator
1 Wash Timer 9 |Outer Body
2 Drain Selector 10 |Water linlet Hose
3 Water Inlet 11 |Safety Cover
4 Wash Selector 12 |[Power Cord
5 Spin Timer 13 |Spin Cover
6 Wash Cover 14 |Spin Inner Cover
7 Wash Tub 15 |Drain Hose

PREPARATION BEFORE WASH

1) Place the drain hose

into the drainage pipe or sink S BNt b ) |
D Do DI R Brerrperee

2) Plug the power supply cord to the electrical outlet but
be sure to check first if the voltage corresponds to the
rating label of the appliance.



3) Insert the water inlet hose into water inletconnector.

Water inlet

4) Select the water level according to the quantity of laundry by referring
to water level marking.

Cleaning the lint filter
* The lint filter must be used during each fime of washing.
* The lint filter must be cleaned immediately each time after use.

1) Dismantling the lint filter:
Hold the filter frame as shown m picture , gently press downward
and pull off from the filter frame.

2) Cleaning the filter:
Wash the filter while It is still wet. Wash only with plain water.
After wash , dry it. Avoid from drying under direct sunlight .

3) Installing the filter:
Insert the bottom part of the filter frame into the slot, and then

gently push the filter in place.
Lint filter
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SAFETY INSTRUCTIONS

*If the plug at the end of
the power supply cord is
damaged ,do not attempt

to fix it without electrical @

knowledge. Seek advise & {
from expert or contact o
qualified technician.

£
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*Do not share one

power outlet with other )
electrical appliances. We- o8
Dc not use &

unapproved power
source. Keep the plug
strip clean.

equipment.
* Avoid exposure to
direct sunlight.

*Forbid children from e ) *Never put your hand in %
playing near the Ig_é‘ b | the tub while itisrunning. :/ﬁ__)
machine. ‘ — —
*Keep machine away ~— ——= “Do Ept p!aiﬁ the

from heat-generating _}@1 Lnaiﬁr(;r;il"gufh action

may damage
the electrical insulation
and cause body rust.

*Do not put heavy or hot
things on top of the

*Do not wash waterproof
clothes like rain-coat. as

this may cause an -

*Do not wash laundry
soaked with petrol and
organic solvent.

machine. ,
S abnormal vibration L3
during the wash cycle.
g *Place machine on flat

solid surface

b & b

TROUBLESHOOTING

Before you call for technician or send your machine for repair, please

check from this troubleshooting list :

* Do not attempt ta repair the machine by yourself .

Problem

Possible Causes

The machine does not work.

* |s the power cut ?

* |s the power supply cord connected to a power outlet 7
* |s the pulsator tangle with something ?




Problem Possible Causes

* Has the drain hose been lowered 7

Unable to drain. * Is the drain hose frozen ?

* |s the drain hose blocked 7

* Have any clothes fallen outside of the spin tub ?

Abnormal sound while washing. * Are there any loose articles in the wash tub ?

* Is the machine placed on a flat and solid ground ?

There is an abnormal sound and/or violent| * Has the spinner cap been placed into the spin tub ?
ibrati hil inning. . )

vibration whtle spinning *Have any clothes fallen outside of the spin tub ?

* Is there too much laundry in the spin tub ?

MAINTENANCE

Please unplug the power supply cord before performing any disposal .
There will ke lint left behind in the overflow filter and the lint filter after
each time of used.These filters need to ke cleaned frequently in order
to maintain the top performance of the machine.

Cleaning Instructions for machine:

* Clean the machine with a soft damp cloth.
* Do not spray water directly onto the machine.
* If the machine is too dirty , use a neutral detergent to clean

* Do not use petroleum-based detergents to clean the machine , as this will
damage the appearance.

WASHING PROCEDURE

A) Washing

1) Water Inlet
Select the water lever to the desired position.

2) Add in water and dissolved detergent to
make the water reach the expected level.

Water inlet

Operate the mochlne to stir the detergent Water Tap W
evenly by furning the Wash Knob. ‘a
3) Put in laundry. e @

4) Select wash duration according to the weight of laundry.

5) Select washing type according to the weight of laundry. =2l
After each washing operation end's , set the Wash Selector |
to Drain.

.6.



B) Drain the water

Since the washing machine has a drain pump, the water will flow
faster upon turning the Drain Selector to Drain position. Be sure
to turn Drain Selector immediately back to Normal position

when the water is completely gone from the Wash tub.

C) Intermediate -Spin (Removing Detergent/Dry)
1) Move laundry from wash tub to spin tub. e g
2) Spin to remove dissolved detergent

a) Arrange laundry uniformly in the spin fub without stacking them all on
one side. An unbalance spin tub may cause abnormal vibration and noise.

b) Press the laundry down firmly and place the spinner cap on top of them.
c) Afterrinsing, close the outer cover of the spin tub and spin for 1 minute.

} Place Safety Cover @

g Press down firmly %

3) Soak Rinse
i)Place the laundry info the wash tub, and then select suitable washing type.

ii) Select the water level . (Select the water level according
to the amount of laundry)

ii ) Rinse :- Set the timer to O - 5 minutes and let it rinse.

4) Dry Spin

iJArrange laundry uniformly in the spin tub without stacking them all on one
side. An unbalance spin tub may cause abnormal vibration and noise.
ii)Press the laundry down firmly and place the safety cover on top of them.

ii)Select suitable spinning duration according to the quantity of laundry.
(1 minute,3 minutes,5 minutes)

*An unbalance spin tub may cause abnormal vibration or noise.
If such incident occur, open the cover of the spin tub and rearrange
the laundry, then continue the spinning operation .



Safety precautions
* Please insert the power cord into a rated voltage outlet.

* When the machine is in use, place the power plug in a location

where it can be easily inserfed and exiracted by hand. Be sure to remove
the plug if power failure occurs, when moving or cleaning the machine,
or when the machine is idle

e |If the supply cord is damaged, it must be replaced by the manufacturer,
its service agent or similarly qualified persons in order to avoid a hazard.

¢ Use only the supplied hose set for the connection. Never reuse old
hose sets!

* Do not place the machine in a damp place like the bathroom and
never wash it with water. Do not place wet laundry on the control panel.

* Do not use water warmer than 50°C.

e This appliance is not intended for use by persons (including children)

with reduced physical, sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with

the appliance.



WARRANTY INSTRUCTIONS

Thank you for purchasing SANFORD products, for the sake of the excellent
quality of our products, we certify that SANFORD products are free of
defects in material and workmanship and the end-user is enfitled to this
warranty subject to the terms and conditions listed below.

(1) The warranty will be effective only if you receive a Confirmation/Approval
email and a warranty certificate fromm SANFORD.

(2) No other express warranty either written or oral is applicable to any
product. THE DURATION OF ANY IMPLIED WARRANTIES INCLUDING THE
IMPLIED WARRANTY OF MERCHANTABILITY, IS LIMITED TO THE DURATION OF
THE EXPRESS WARRANTY OF HEREIN. SANFORD SHALL NOT BE LIABLE FOR
THE LOSS OF THE USE OF THE PRODUCT, INCONVENIENCE, LOSS, OR ANY
OTHER DAMAGES, DIRECT, OR CONSEQUENTIAL, ARISING OUT OF THE USE
OF, OR INABILITY TO USE THIS PRODUCT OR FOR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, IS APPLICABLE TO THIS PRODUCT.

(3) The warranty covers product failure only. If any product is found
defective, SANFORD will at its option, repair the product in question. Any
replaced parts will become the company's property.

(4) The warranty does not apply to/if (a) the accessories provided with
the product. (b) cosmetic damage (c) damage due to improper use or
maintenance (d) repair or attempted repair of the product by
non-authorized persons (e) damage from accidents, lightning, water, fire,
improper ventilation, misuse, alteration, or any cause beyond the control
of SANFORD. (f) the type of the product is defaced, removed, altered,
deleted, or rendered illegible.

(5) SANFORD wiill not be liable for any loss directly or indirectly caused by
the breakdown of the equipment, also for any delay in repairing the set
due to the non-availability of components.

(6) The purchaser's dated bill of sale must be retained as evidence of the
date of purchase and to establish warranty eligibility.

(7) The warranty tferms and conditions of this warranty certificate would
be revised without prior notice.

(8) SANFORD and its authorized service centers will make every effort to
carry out expeditious repairs under this warranty as soon as possible.




4 ] N\
sanford

LIMITED WARRANTY ( Warrcmiy Period | 2 Years ]

SANFORD hereby warrants, subject to the terms and conditions herein
below set forth that should this product become defective by reason of
improper workmanship or material during the below specified warranty
period, SANFORD will repair the same, effecting all necessary parts
replacement, without charge for either parts or labour.

REGISTER YOUR NEW SANFORD PRODUCT FOR WARRANTY

The product must be registered for warranty within 14 days from the date
of purchase. To register your product you'll need the model number,
serial number and invoice.

STEP: 1

Register the warranty by scanning the QR code

or log on to http://www .sanfordjapan.com/warranty.html
to access the warranty registration form.

STEP: 2

Fill out the Warranty Registration Form and submit the application after
reading and agreeing to the ferms and conditions.

STEP: 3

After successful registration, the page will display the notification message
“Your enfry has been submitted successfully!”

STEP: 4

Our customer service department will verify the warranty registration within
7 days, If your warranty registration is approved, you will receive a Warranty
Certificate email. Please keep the certificate to claim the warranty.

If your warranty registration is denied, you will receive an email from us
explaining the reason for the rejection.

For more information, Call Toll-Free 800-7263673 (UAE)
Toll-Free 1800-4251163 (INDIA), +966 559039111 (KSA)
+968 9525 8453 (OMAN), +974 3343 7806 (QATAR)

Moreover you may write to sm-dwc@sanford-me.com and service@sanford-me.com
or WhatsApp +971 543498627
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